TELEPHONE SERVICE CONTRACTS
FOR COMPUTER SUPPORT

Having trouble with your computer? Are you stuck trying to figure out why that
program won'’t behave as it should? Many computer questions and problems can be
solved over the telephone — if you get the right person at the other end of the call.

BUY ONE OF OUR TELEPHONE SUPPORT PLANS

Clear-Cut Computing has been very successful solving problems over the telephone.
Whether it's a problem with the computer or a question such as “how to setup page
numbers in Microsoft Word” — our success rate is high.

There are many ways to use our support:

« Software questions
e Troubleshooting problems

Our software
expertise includes:

e Word

e Excel

e PowerPoint

e Access

e Publisher

e Windows

¢ Internet Explorer

e Qutlook

e Outlook Express

e QuickBooks

e And many more...

o Computer purchase advice
e Transmit files for repair

Purchase one of the plans below
and use your time anytime!

Time Block Per Min. Price

3 Hr Block $1.17

$1.00

$195
$300

5 Hr Block

10 Hr Block $0.83 $500

Look at the savings when you compare a
“3 Hr Block” to an on-site visit:

3 Hours
Service call fee
TOTAL

Savings

On-Site Visit Telephone
@ $125/hr Support Plan
$375 $195
$65
$440 $195
$245!1!

What you get:

e Telephone time to
answer your computer
questions.

¢ Help with most
computer tasks (that
can be dine without a
site visit)

¢ If not immediately
available we usually
callback within 24 hours

o Weekend and after
hours support is
available (advance
scheduling required)

o Priority response to
e-mails

e Remote support
included at no extra
charge through our
safe, secure remote
access via the web.

¢ Direct access to cell
phone number

¢ Ability to transfer files to
us for problem solving.

Now you’ll have that computer expert to call upon!
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Call To Order

(516) 845-4081
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